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PROBLEM STATEMENT

As a client | want an advocate to help me ensure that my financial plan is customized to
meet my family's unique needs. | want to build a financial plan, identify strategies to
improve that plan, and keep in touch on an annual basis to review or update my situation
as needed. | want to have a personalized plan for my unique financial goals

ROOT CAUSES

Clients don't know that there are a variety of advisors with different backgrounds, experience
and profiles that they can choose so they can feel that are their financial needs will be
covered. The current experience is not good, having as a consequence a lot of uncovered
clients.

HYPOTHESIS

We believe that by providing clients an opportunity to choose their advisor, someone with
experience in the areas that they need and that has worked with clients with similar goals
will make them feel more comfortable having as a consequence a strong client-advisor
relationship.

We believe that giving our clients ongoing guidance will make them feel more secure about
their future.

TARGET

Currently only 36% of Premium Clients are in a engage relationship with an advisor, with
the enhancements we are currently doing we believe we can reach 50% by the end of 2019.
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OUR
COSTUMER

Sally, a 60 year old woman, starts to
envision life beyond her current
day/to/day work, she wonders if
she’s as prepared as she needs to
be. Sally and her husband Ben work
together to make sure the money
they’ve saved will allow them to
take care of the things and people
they need to, while living the
retirement they imagined.

OPPORTUNITY TO SUPPORT THE
MOST CHALLENGING
MILESTONES

® Preparing for potential detailers to my retirement income.
® Determining specific $ amount needed to retire

® Estimating required living expenses in retirement

® Caring for aging

® Losing job

® Starting a new business

® Deciding to retire
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Fidelity | Find an adviso

Connect with an advisor

an advis

Our advisors will get to know you, and help you build a plan around your full financial picture.

Let's narrow the list of potential advisors for you to choose from.
What are your investable assets?

$250,000 - $999,999

$1,000,000 +

1P your invistable stbet

 5250,000, please call B00-343-3548 arytiree 1o speak with 37 4906808 whe wil
take

r1zand what you'd ke 1o aczomplish and discuss how wer can hefp.

Select a location

Investing iswotves risk, including risk of loss.
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situatian,
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Brokeragn sarvices provided by Fidelity Brokerage Services LLC (FBS), and custodial and related senvices provided by Nationsl Financial Services LLC (NFS), each & member NYSE and SIPC. Fideliny
Parsonal and Workplace Advisars, LLC, Strategic Advisens, FdeSty Parsoral Trust Company, FBS, and NFS ace Fidelity Irvistmants companias.

The: Fidelity Imvestments and pyraméd design logo is a registered senvice mark of FMR LLC.

Fidelity | Find an advisor

» Conr W ] f Select a lecation

Select a location

Enter your city and state or ZIP code to find a location near you with available advisors.
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Fidelity | Find an advisor

Select a location

4

Select a location

Enter your city and state or ZIP code to find a location near you with available advisors,

02115 Search

Nashua, NH
225 Daniel Webster Highway
Mashua, NH 03060

Select an advisor at thiz location

tiorn » Choose yeur adviger ~ ©
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Choose your advisor in Nashua, NH

Select an adwvisor at this Fidelity Investor Center to schedule an appointment. Additional information about Fidelity regi

FINRA BrokerCheck (3

Personal info

Joseph Rogers, CFP®
VICE PRESIDENT, FINANCIAL CONSULTANT

Schedule an Appaintment

Wiew full bio

&

Christopher Kellett, CFP*
VICE PRESIDENT, FINANCIAL CONSULTANT

View full bio

CERTIFIED FINAMCIAL PLANMER™
Certificant

Insurance licenses: Life, Health, and Annuities
Registrations: Series 7 and 66 1

Prior role: Financial Planning Representative -
Fidelity fmvestrents

Education: University of Washington = Master
of Arts, International Relations:

CERTIFIED FINANCIAL PLANMNER™
Certificant

Insurance licenses: Lite, Health, and Annuities
Ame 8977400

Registrations: Series 7 and 66 t

Prior role: Financial Consultant - Fidelity
Investment
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Haow | work with clients

“My role as a Financial Consultant is to help my
clients determine their financial goals and then
partner with them to build a plan to get them
to these goals.”

“I thoroughly enjoy working with my clients
and their families. My goal is to understand
their needs and wants, so [ can help to build a
custemized plan, [ have a core belief that when
someane has a prepared plan they can stick
with, they can feel confident navigating their
future.”
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LIVE EXPERIENCE

www.fidelityadvisor.com



http://www.fidelityadvisor.com/

